OTYET o BeINOIHEHNU
IUIaHa 110 yCTPAHCHUIO HENOCTATKOB, BRISIBJIEHHEIX B XOJI€

HE32aBUCHMON OLCHKH KA4ecTBa ycnoBui okasanus yciyr B 2019 roxy
MAJIOY nerckwmii cam Ne |

(HAaMMEHOBAHUE OPTaHHU3ALMH )

3a | nonyroaue 2020 rona

Henocrartkuy,
BBISIBJIEHHBIE B X0/1€
HE3aBUCUMON OLEHKH
KayecTBa yCJIOBHIA
OKa3aHus yCiayr
opraHusauuen

HaumeHoBaHue
MEPOIPUATHUS O
YCTPAHEHUIO
HEJIOCTATKOB,
BBISBJIEHHBIX B XOJI€
HE3aBHCUMON OLIEHKHU
Ka4yecTBa yCIOBUIA
OKa3aHUs YCIIyT
opraHu3anuei

I1nanoBbIi
CpoK
peanuzanuu
MEPONPUATHUS

OTBETCTBEHHbII
HCTIOJIHUTEND (C
yKazaHueM
dbamMuIuK, UMeHHU,
OTYECTBA U
JOJDKHOCTH)

Ceenenus o xone peanusanuu
MEpOIpUATHs <2>

peanu3oBaHHbIe
MEphbI 110
YCTPaHEHHIO
BBLABIJICHHBIX
HEJOCTATKOB

(baxkTuueckuii
CPOK pean3aliu

I. OTKpBITOCTE M KOCTYNHOCTS MHBOPMALUK 06 OPraHU3ALME HITH O (benepanbHOM yUpEKIEHUN METUKO-
COLMAIBHON SKCIIEPTH3BI

ITpusectn B
COOTBETCTBHE
HOPMAaTUBHO-
MPABOBLIMU aKTamu
opULMATBHEIH cait
OpraHU3aLiH, B

YaCTHOCTH, Pa3MECTUTH
Ha caire:

. undopmanmio o
MOCTYIICHUH
(MHAHCOBBIX
MaTepUaTbHBIX
cpeacts M o0 ux
PacXOZOBaHHU IO
UTOraM (pMHAHCOBOTO
roza

1.Pasmectuts Ha
caiTe opraHm3anuy
Ortuer 0 mocTyneHnu
(hMHAHCOBBIX U
MaTepUaTbHbBIX
CPEACTB U 00 ux
pacxoJOBaHUM 10
uroraM 2019
(bMHAHCOBOTrO roja.

2.PasmecTuTs Ha
caitre Ilnan
(hPMHAHCOBO-
XO03SHCTBEHHON
JIESITEIILHOCTH Ha
2020 rog.

31.03.2020r.

31.01.2020r.

3aBeayronumii —
Axumesa H.A.

3aBeaytomuii —
Axumera H A

Ha caiire
OpraHu3anuu
pasmenieH Oruer
O MOCTYIUIEHUH
(hMHAHCOBBIX U
MaTepHATbHBIX
CPEACTB U 00 uX
pacxonoBaHUH
no uroram 2019
(uHaHCOBOTO
roaa.

[Tnan
(buHaHCOBO-
XO3AHCTBEHHOMI
HEeITeJIbHOCTH Ha
2020 rox
pa3sMeENIeH Ha
camre
Opra’uzain

25.02.2020r.

24.01.2020r.




O0becrieunTs HATUINE
Ha O(ULHMATBHOM CcaiTe
00pa30BaTeNnbHON
OpraHU3aLuu
MH(GOpPMALHH O
CJIeAYIIUX
JUCTAaHLIMOHHBIX
criocof6ax oOpaTHOH
CBS3U U
B3aUMOIEHCTBHS C
MOJTy4YaTesIMH YCIIyT 1
ux
(hyHKIIMOHUPOBAHUE:

-pasznen «Hacto
3a/]JaBa€MbIE BOMPOCHI»

-TEXHUYECKYIO
BO3MOKHOCTb
BbIPAYKEHHUS
MOJTy4daTeneM
MHEHHS O
YCJIOBUH
YCIyr
00pa30BaTENbHON
Opranu3anuei
(Hamuuue aHKeThl It
ompoca TPAKIAAH WU
TUTEPCCHUTKY HA HEe)

yCITyT
KauecTBe
OKa3aHUsA

Cozpnarb pazaen
YacTo 3aaaBaeMble
BOTIPOCHI.

PasmecTuTb Ha caifTe
aHKeTy AJi4 onpoca
rpakJaH B LEsX
co3gaHus
TEXHUYECKOMN
BO3MOKHOCTH
BBLIPAXKEHUSA
MIOJTy4aTesieM yCIIyr
MHEHUS O Ka4eCcTBe
YCJIOBUH OKa3aHUs
yeiIyr
00pa3oBaTeILHON
oprasusauyei u

I'MNEPCChITKU Ha HEE.

31.01.2020r.

31.03.2020r.

3aBenyromuni —
Axuiera H.A.

3aBenyroni —
Axumera H.A.

Ha
o(ULMaTIBHOM
canre
OpraHu3auuu
CO3/1aH pa3zest
«Yacto
3aaBaeMble
BOIIPOCHD»
http://madoul.d
sedu.ru/index.ph

p/obratnaya-
svyaz/3646-
chasto-
zadavaemye-
vVOprosy

Ha caiire
pazmeleHa
aHkKeTa s
orpoca rpakaan
B LIEJISIX
CO3JIaHus
TEXHUYECKOH
BO3MOXKHOCTH
BBIPKEHU
MOJTyJaTeNIeM
YCIIyT MHEHUSI O
KauecTBe
YCIOBUHA
OKa3aHus YCIIyT
00pa3oBaTebHO
i1 opranuzauuen
¥ TUIEPCChIIKU
Ha Hee,
http://madoul.d
sedu.ru/index.ph

p/noko/3714-
anketa-dlya-
provedeniya-

24.01.2020r.

23.05.2020r.




oprosa-
poluchatelej-
uslug-v-ramkax-
nezavisimoj-
oczenki-

kachestva-
uslovij-
osushhestvleniya
-obrazovatelnoj-

deyatelnosti

Vewmre pa6oty mo
TOITYJIA pU3aLUI
o(hHULHMANBHOTO caiiTa
bus.gov.ru Ha
ounmanbHOM caiire
o0pa3oBareibHOM
OpraHu3alluy,
pPa3MecTHB Ha
ohHULANTBEHOM caiiTe:

-CChUIKY Ha bus.gov.ru
¢ pesyasTatamu HOK

-B pasaeie
'HezaBucumas oneHka
KauecTBa yCJ0BUIt
OKa3aHus ycayr'
[UIAHOB U OTYETOB I10
uroram HOK B 2019
rogy

Paszmectuth Ha
ouuManbHOM caiite
OpraHM3aLMHU CChUTKY
Ha bus.gov.ru ¢
pesynapTatamu HOK.

Pasmectuth B pasgene
'HezaBucumas ouenka
KayecTna YCJIOBUH
OKa3aHWs yciyr' rjaH
no wuroram HOK B
2019 rony.

Pasmecturs B paspene
'HesaBucumas onenka

KauecTBa YCJIOBUiA
OKa3aHus yeiyr'
OTYET O  WUTOraMm

HOK B 2019 rony.

31.01.2020r.

31.01.2020r.

€KEKBAPTAJIbH

(]

3aBenyromuii —
Axnuera H.A.

3aBeayrowuii —
Axwuirera H.A.

3aBeqyrOLImii —
Axumera H.A.

Ha

o(uLMANTBEHOM
caitte
Opranm3alyu
pasMeuieHa
CCBUIKY Ha
bus.gov.ru c

pesyabpTaTaMu
HOK

[Tnan no uroram
HOKO B 2019
rofy pasmelneH
B pasgese
«HezaBucumas
OLIEHKA KauecTBa
YCJIOBHA
OKa3aHUA yCIyT»

OtueT no
nroram HOKO B
2019 rony
pa3MelleH B
pasnene
'HezaBucumas
OLIEHKA KaueCcTBa
YCJI0BUH

24.01.2020r.

30.01.2020r.

01.06.2020r.




!

OKasaHusa yCiayr

I1. Kom(OpTHOCTE yCnOBUIi PeAOCTABIEHHUS YCIyT

YIyq1uuTh YCIoBus
KoM(popTHOCTH
OKAa3aHUs YCIIYT,
obecreuns;

oMb ol Coznanue
-HaIMuue KoMQOpTHOI .
: 3aBeIyrOIMii — KOMGOPTHO#H
30HBI OTJbIXa Y S e—
(O?KHI{aHI/Iﬂ), Axuesa H.A.
of o . HEBO3MOYKHO B
0 BaHHO
i . CBSI3H C
COOTBETCTBYIOLIEH .
KOHCTPYKLUEH
MeOesIbI0
3IaHUs
-HaJIMYUE W NOHATHOCTS | [1IpnoGpetenue n 31.12.2020r, |3aBenyiowmii -
HaBHUI ALK BHYTpH | YCTPOHCTBO Akuiesa H.A.
obpa3oBareibHOI TaKTWIbHOW IUIMTKH U
OpraHu3alyu caMokJeseics
TAKTWJIBHOM JICHTHI,
3 . JocTynHocTh
- B Wi — 9
HAJIAYKe 1| OGecreunTs Hammume 3 55000 Aa eIIyIOHIH % nuThEBOM Bogsl | 24.01.2020r.
JIOCTYNHOCTE TMTHEBOR | | CTYIHOCTH .01. B, kumesa H.A. e
BOABL MMUTHEBO BOBI B KaXJ0¥ IpyIie B
KaXI0H rpymre., COOTBETCTBUM C
CanlluH
2.4.1.3049-13
III. JIocTynHOCTB yCimyr Ui MHBAJIUMIOB
[loBbicHTb ypoBeHb
JOCTYIIHOCTH YCIIYT [yIst
WHBAJIMI0B, 00eCreuns:
-HAJIMYHE BBIJIEJIEHHDIX .
e AOIRTAHCERS B 28.02.2020r. |3aemyromuii— | HaMPaBIeHo 26.02.2020r.
ABTOTPAHCIIOPTHBIX i Axnmesa H.A. XOAATaHCTBO B
P P 6e30MacHOCTH e
CPEACTE MHBATUTIOB JIOPOIKHOTO JBHIKEHISI P
H
TaeauHCKOrO SO
TOPOACKOTO OKpyTa AOPOKHOTO
JBIDKCHHUS
TapauHCKOTrO
rOpOJACKOro
OKpyra

-HaJIM4yue




aJ1anTUPOBAHHBIX o 3aBefyroLuii — O6opynoBanue
JudTOoB, NOpy4uHeH, Axuniesa H.A. aJarTHPOBAHHBIX
PaCLIMPEHHBIX JUQTOB,
JABEPHBIX NPOEMOB HOpYyUHe,
pacLIMPEHHbBIX
JBEPHBIX
NpOEMOB
HEBO3MOKHO B
CBSI3U C
KOHCTpYKUUEH
3aHUA
-HaJIM4ne CMEHHBIX 3aseyromui —
KPeCel-KOIICOK 31.12.2020r. | Axuiresa H.A.
BHectu usmMeHeHus B
IInan Meponpustuii
(«oporxHas kapTa»)
10 MOBBIUICHHIO
3HAYECHUN
noKasaTresei
JOCTYTHOCTH JTs1
HWHBAJIMI0B K 0O0BEKTY
¥ MPETOCTABIAEMBIX
Ha HEM yCITyr
-HAJIMYUE CIELUAJIBHO 3aBeﬂ,yI0mm7l B O60py}108aHl/le
060pyAOBAHHEIX T Axuiera H.A. CaHNTapHO —
CaHiiapo- TMTUEHUYECKUX
PHIHEHH1ECKHX oM LLEHHA
HOMCUISHIM B HEBO3MOJKHO B
00pa3oBaTeILHOM CBASHE
OpraHu3aLuu KOHCTPyKIwel
3/1aHUs
YIIyqumTh yenoBus
JOCTYNHOCTH,
MO3BOJISIOIINE
WHBAIUIAM [10Iy4aTh
yCIIyr1 HapaBHe C
JpyruMu, o0ecrneyus:
-1y6nupoBanue s [lpuoGperenne u 31.12.2021r. | 3aBemyroruuii —
HHBATMJIOB 10 CTyXy u | YCTPOHCTBO Axumresa H.A.,
3PEHHIO 3BYKOBOII I MHOPMALHOHHOrO
3PUTENBHOI tabJ1o ¢ Gerymeit
HhOpMaLyu CTPOKOH,
CHUTHAIM3aTOp 3BYKA.
-nyOnmpoBatue [IpuoGperenue u
HaAMHCEH, 3HAKOB U YCTPOHCTBO Sl 45202 1 3aBe Iy IomIHii -

WHOM TEKCTOBOU U




rpaduueckoit
uH(popMaLMU 3HAKAMH,
BBIIIOJIHEHHBIMHU
pebeHO-TOUEYHEIM
mpudTom bpaiins

-TIpel0CTaBIEHNE
WHBAIMIAM [0 CIIyXY
(cmyxy M 3pEHHIO)
yCIIyT
CYp/IOTIepEBOTUMKA
(Tudnocypaonepesonay
HKa)

-HaJIMY1e BO3MOXKHOCTH
NPEeIOCTABJICHUA
YCIIyTH B
JMCTAHLIOHHOM
pexuUMe WU Ha JIOMY

TaKTWJILHOMU
MUKTOTPaMMBbI €
a30ykoi bpaitna n
BBIBECKHM 715
cnaboBUASLLIUX

PaspaGotka [Topsaxa
«O mpeaoCTaBIEHUH
HHBAJTUIAM 110 CITyXY

(cityXy M 3peHUIO)
yciyr
CYpRONepeBOIUHKA

(Tudpocypaonepeso

YUKA)»

PaspaboTtka
TTonoxenus «O
TpeI0CTaBICHUN
YCIIyTH B
JUCTAHLITOHHOM
pexIMe WIN Ha
JIOMY»

31.03.2020r.

31.03.2020r.

Axuuiesa H. A.

Crapuuit
BOCITUTATEJID -
Jlomakuna E. H.

Crapuuit
BOCITHTATEb-
Jlomaxuna E. H.

Paspabotan
[opsinok

«O mpenocTas-
JIeHUU
WHBAJIUAAM 110
ciyxy (Ciyxy
3PEHUIO) YCIIYT
CYpAONEPEBOAUN
Ka
(Tudiocypaomnep
eBOJIUHKA)Y,
YTBEPIKJEH
NPHUKa30M OT
27.05.2020r.

Ne 68

Pazpaboano
IMonoxenne «O
MpeNoCTaB-JICHUH
YCIIYTH B
IUCTAHLIMOHHOM
peKuMe WK Ha
JIOMY»,
YTBEPIKACH
MPUKa30M OT
27.05.2020r.

No 68

27.05.2020r.

27.05.2020r.

IV. JI06pOrKenaTeabHOCTh, BEAUIMBOCTb PAGOTHIUKOB OPraHU3aLMK WK (HeepaibHOr0 yIpeKACHNS MeIUKO-COLHaTbHOM

JKCTMIEPTU3bI
[TpoaomknuTh adoty | [IpoBeaeHune o61Iero . ITposeneno
D nomienmcy) el 28.02.2020r. |3aBeyiomuii — 6p A ; 05.03.2020r.
5 p Axuiiesa H.A. GIHES EOUpaR
N06POKENATEIBHOCTH U | KOJUIEKTHBA, 10 KOIUIGKTHBA, IO
BEKIIUBOCTH PaccCMOTPEHUIO
PacCMOTPEHUIO
pabOTHUKOB BOIPOCOB MOBBILIEHUS
B
JO00POXKETATETIBHOCTH SLpOCtE
¥ BEJKIMBOCTH. NOBBILICHUA
nobposkena-
TEJIbHOCTH u
BEXKJIMBOCTH,

nporokon Ne 22
ot 05.03.2020r.




ITpoBenenue
NelarOru4ecKoro
COBeTa,
PaccMOTPEHUIO
BOIMPOCOB MOBBIILIEHUS
JN0OpOXKENATENBHOCTH
" BEXKJTMBOCTH,
HaroMyHaHUe 0
HOpMax
npoQeCcCUOHATBHOM
3THUKH
NeJaroruuecKux
pabOTHUKOB.

o

31.08.2020r.

3aBeyIOMmui —
Axuimensa H. A.

V. Y 10BJIETBOPEHHOCTE YCJIO

BUAMHU OKa3aHUA YCITyT

[ToBbicHUTH OBEHb | AHKETUPOBAHUE . ITpoBeneno
P PO 28.02.2020r. | 3aBemyrowmii — PABe 14.02.2020r.
YAOBJIETBOPEHHOCTH poOanuTEIEH (3aKOHHLIX Asvmena H.A aHKEeTUPOBaHUE
YCIIOBUSAMH  OKa3aHWsl | IpefncTaBuTeNieii) ¢ poRuTeNeH
YCIYr, B YacCTHOCTH, | LIE/bIO BBISBJICHUS (3AKOHHEIX
CO3aThb YCHOBUA JUid | mpobiem no .
rOTOBHOCTH OpraHu3aluu Ipe/ICTABMTENCH)
roJryJaTesiei MIUTAHMS ¢ LEJIBHO
PCKOMEH/I0BATL BOCITMTAHHHKOB. BBIABJICHNS
OpTraHU3aLHI0 npoGnem no
OpraHu3auu
[IMTaHUS
BOCTIUTAHHUKOB
Paspabotka 30.06.2020r. |3aBenyiomuii— | B mpumeproe
(BHeceHHeu Axwumiesa H.A. MEHIO BHECEHBI | 20.04.2020r.
HU3MEHEHHUIT) B H3MEHEHHS
PUMEPHOE MEHIO.
Paspaborka
12 ; Tapuuni
HporpaMm 31.12.2020r CO ap !
TUT b-
JIOTIOJTHUTENTBHOTO ?IC TenE .
00pa30BaHus oMaKnha L. .
TIOBBICHTS YPOBEHE AHKETUpOBaHUE 28.02.2020r. |3aBemyrouuii — [IpoBeneHo 14.02.2020r.
poauTeielt (3aKOHHbIX Axuwera H.A. AHKETUPOBAHUE
Y/I0BJIETBOPEHHOCTH - N
npeacTaBuTesei) ¢ poauresen
YCJIOBUAMMU OKa3aHMsl
LEJTbIO BbISBJICHUS (3aKOHHBIX
YCITYT, B YaCTHOCTH, .
PACCMOTPETS noTpeOHOCTH 110 peAcTaBUTENCH)
ONTUMHU3ALIMH C LEJIBIO
BO3MOYKHOCTb
rpaduka paboTsl BBISIBJICHUA
ONTUMH3ALMHU Tpaduka N
00pazoBaTeIbHOM NOTPeOHOCTH MO
paGoTBI OpraHu3ayy
OpraHu3aluu ONTUMU3ALINT
rpaduka paboTsl
00pasoBaTe/b-

HOM




W3menenue rpaduxa
paboTbl
00pa3zoBaTeabHOI
OpraHu3aLuu
COIJACHO

pe3yabTaToB
AQHKETHPOBAHUS

30.09.2020r.

3aBeyromuii —
Axuiera H.A.

OpraHu3aLyu

CornacHo
pe3yJIbTATOB
AHKETUPOBAHUS
BHECEHUE
H3MEHEHUI B
rpaduk paGoThI
obOpasoBarteb-
HOM
OpraHu3auyy He
TpedyeTcs

14.02.2020r.

H.A.Axkumesa




